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DETAILED ACTION 
Drawings 

The drawings are objected to because Figures 4 and 5 contain text that is 
illegible. For example, in Figure 4, the text within the entry field "Report Description" is 
illegible. In Figure 5, the text in the table is illegible. 

Patent applicants sometimes argue that a particular type of information 
contained within a database is patentably distinct from a different type of information 
contained within another database. For example, an applicant might argue that a 
database of insurance information is patentably distinguishable from a database of legal 
information. Thus, it is necessary that all text in the drawings be legible. 

Corrected drawing sheets in compliance with 37 CFR 1.121(d) are required in 
reply to the Office action to avoid abandonment of the application. Any amended 
replacement drawing sheet should include all of the figures appearing on the immediate 
prior version of the sheet, even if only one figure is being amended. The figure or figure 
number of an amended drawing should not be labeled as "amended." If a drawing figure 
is to be canceled, the appropriate figure must be removed from the replacement sheet, 
and where necessary, the remaining figures must be renumbered and appropriate 
changes made to the brief description of the several views of the drawings for 
consistency. Additional replacement sheets may be necessary to show the renumbering 
of the remaining figures. The replacement sheet(s) should be labeled "Replacement 
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Sheet" in the page header (as per 37 CFR 1 .84(c)) so as not to obstruct any portion of 
the drawing figures. If the changes are not accepted by the examiner, the applicant will 
be notified and informed of any required corrective action in the next Office action. The 
objection to the drawings will not be held in abeyance. 



Claim Objections 

Claims 8, 1 1 , 1 5, 16, 26, 29, 33, 34, 44, 47, 51 and 52 are objected to because of 
the following informalities: 

• in Claim 8, Line 2, the term "productions" should be amended to — production — 
because that is how the element is previously identified (see "production 
sources" in Claim 1 , Line 2); Claims 1 1 , 16, 26, 29, 34, 44, 47 and 52 have the 
same problem. 

Claims 9, 10, 12, 13, 27, 28, 30, 31 , 45, 46, 48 and 49 are objected to because of 
the following informalities: 

• in Claim 9, Line 2, the term "relates" should be deleted because it appears to be 
a typographical error; Claims 10, 12, 13, 27, 28, 30, 31, 45, 46, 48 and 49 have 
the same problem. 

Claim 47 is objected to because of the following informalities: 
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• the number "43" in Line 1 should be amended to — 42 — because Claim 47 
should depend upon Claim 42 (see corresponding Claims 1 1 and 29, which 
depend from Claims 6 and 24, respectively). 

Appropriate correction is required. 

Claim Rejections - 35 USC § 101 

35 U.S.C. 101 reads as follows: 

Whoever invents or discovers any new and useful process, machine, manufacture, or composition of 
matter, or any new and useful improvement thereof, may obtain a patent therefor, subject to the 
conditions and requirements of this title. 

Claims 1-18 are rejected under 35 U.S.C. 101 because the claimed invention is 
directed to non-statutory subject matter. 
Claims 1-18: 

The subject matter specified in the claims is non-statutory and fails to recite 
patent-eligible subject matter because it is not in the useful or technological arts. 

Claims 1-18 recite a "process" that, as currently worded, could be performed by a 
person with pencil and paper only. The claims do not include a particular machine or 
apparatus, and no machine-implemented steps are recited. Every step is capable of 
performance by the human mind. A method of this sort, traditionally called a "mental 
process," is not patentable subject matter. 

"Phenomena of nature, though just discovered, "mental processes" abstract 
intellectual concepts are not patentable as they are the basic tools of scientific and 
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technological work." (emphasis added) Gottschalk v. Benson, 75 U.S.P.Q. 673, 675 
(U.S.S.C. 1972). See also, In re Prater and Wei, 159 U.S.P.Q. 583' (1968), rehearing 
U.S.P.Q. 571 (1969). 

Applicant may obviate this rejection by amending Claims 1 and 17 to specify a 
"computerized process." 

Claim Rejections - 35 USC § 102 
The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that 
form the basis for the rejections under this section made in this Office action: 
A person shall be entitled to a patent unless - 

(b) the invention was patented or described in a printed publication in this or a foreign country or in public 
use or on sale in this country, more than one year prior to the date of application for patent in the United 
States. 

Claims 1 , 4, 5, 19, 22, 23, 37, 40 and 41 are rejected under 35 U.S.C. 102(b) as 
being anticipated by Anand et al., U.S. Patent No. 5,721,903. 
Claim 1: 

Anand discloses a process for generating reports related to new business 
production at a plurality of production sources located geographically apart from each 
other (see Figures 6-12; see Column 3, Line 11 through Column 5, Line 18; see Column 
10, Line 37 through Column 1 1 , Line 31 - Anand discloses this limitation in that the 
reporting system includes a data warehouse residing on geographically distributed 
database servers that stores data regarding "Business Concepts" and "Business 
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Indicators;" said reporting system generates reports using said data), the process 
comprising the steps of: 

• receiving a request to generate at least one report related to new business 
production for at least one of the plurality of production sources (see Figures 6- 
12; see Column 5, Lines 1 1-18 - Anand discloses this limitation in that the 
reporting system includes a GUI that allows the user to submit a request for a 
report); 

• receiving at least one selection parameter related to the at least one requested 
report, where the at least one selection parameter defines a portion of the 
information to be contained within the at least one report, and where the 
information has been received from the plurality of production sources (see 
Figures 6-12; see Column 5, Lines 11-18; see Column 5, Lines 50-62 - Anand 
discloses this limitation in that the reporting system includes a GUI that allows 
the user to specify parameters and enter choices of data used in creating a 
report); 

• processing the at least one selection parameter, where the processing includes 
obtaining the portion of the information and formatting the at least one report (see 
Figure 12; see Column 17, Lines 35-53 - Anand discloses this limitation in that 
the reporting system processes the user input to generate a report); and 

• generating the at least one report based on the processed selection parameters 
(see Figure 12; see Column 17, Lines 35-53 - Anand discloses this limitation in 
that the reporting system processes the user input to generate a report). 
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Claim 4: 

Anand discloses the process of Claim 1 , wherein the step of formatting the at 
least one report further comprises arranging contents of the report into an appropriate 
presentation format (see Figure 12). 

Claim 5: 

Anand discloses the process of Claim 1 , wherein the step of processing further 
comprises converting the report into one or more application formats (see Figure 12; 
see Column 14, Line 40 through Column 15, Line 31 - Anand discloses this limitation in 
that the reporting system selects the format in which the data is displayed; for example, 
the reporting system may choose a pie graph or a bar graph). 

Claims 19, 22 and 23: 

Claims 19, 22 and 23 merely recite a system that performs the method of Claims 
1 , 4 and 5, respectively. Thus, Anand discloses every limitation of Claims 19, 22 and 23 
as specified in the above rejections for Claims 1 , 4 and 5. 

Claims 37, 40 and 41: 

Claims 37, 40 and 41 merely recite computer software that performs the methods 
of Claims 1, 4 and 5, respectively. Thus, Anand discloses every limitation of Claims 37, 
40 and 41 as specified in the above rejections for Claims 1 , 4 and 5. 
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Claim Rejections - 35 USC § 103 

The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

Claims 2, 3, 6-18, 20, 21 , 24-36, 38, 39, 42-54 are rejected under 35 

U.S.C. 103(a) as being unpatentable over Anand. 

Claim 2: 

As indicated in the above discussion, Anand discloses every element of Claim 1. 
Anand also discloses a data warehouse that stores data regarding business concepts to 
describe indicators of the business's success, including products and profitability (see 
Column 3, Lines 31-37), and data that is used to tailor reports to the end user's 
particular business needs (see Column 4, Lines 23-28). Finally, Anand discloses a data 
warehouse that stores data regarding employee performance, inventory, marketing, 
revenue (see Figure 6), vendors (see Figure 7), products (see Figure 8) and sales (see 
Figures 10 and 11). 

Anand fails to expressly disclose new business production relating to new 
business production of insurance products. However, the particular type of data that is 
stored in the data warehouse and used to generate reports is a design choice. It would 
have been obvious to one of ordinary skill in the art at the time the invention was made 
(e.g., a database administrator and computer programmer) to design a database that 
generates reports about insurance products for the purpose of tailoring the reporting 
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system to the end user's particular business. For example, the reports might be tailored 
to meet the business needs of a retailer, a banker or a manufacturer. Similarly, the 
reports could have also been easily tailored to meet the business needs of an insurer. 

Accordingly, it would have been obvious to one having ordinary skill in the art at 
the time the invention was made to modify the reporting system, disclosed in Anand, to 
include new business production relating to new business production of insurance 
products for the purpose of tailoring the reporting system to the end user's particular 
business, as taught in Anand. 

Claim 3: 

As indicated in the above discussion, Anand discloses a data warehouse that 
stores data regarding business concepts to describe indicators of the business's 
success, including products and profitability (see Column 3, Lines 31-37), and data that 
is used to tailor reports to the user's particular business needs (see Column 4, Lines 23- 
28). 

Anand also discloses a plurality of production sources that comprise at least one 

of: 

• an agent (see Figure 6 - Anand discloses this limitation in that the reporting 
system includes a data warehouse that stores data regarding employee 
performance); 
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• an agency (see Figures 6, 7, 8, 10 and 1 1 - Anand discloses this limitation in that 
the reporting system includes a data warehouse that stores data regarding 
inventory, marketing, revenue, vendors, products and sales); 

• a service agent (see Figure 6 - Anand discloses this limitation in that the 
reporting system includes a data warehouse that stores data regarding employee 
performance); and 

• a service agency (see Figures 6, 7, 8, 10 and 1 1 - Anand discloses this limitation 
in that the reporting system includes a data warehouse that stores data regarding 
inventory, marketing, revenue, vendors, products and sales). 

Anand fails to expressly disclose a plurality of production sources that comprise 
at least one of: 

• an insurance agent; 

• an insurance agency; 

• a financial service agent; and 

• a financial service agency. 

However, the particular type of production sources for which data is stored in the 
data warehouse and used to generate reports is a design choice. It would have been 
obvious to one of ordinary skill in the art at the time the invention was made (e.g., a 
database administrator and computer programmer) to design a database that collects 
data from insurance agents, insurance agencies, financial service agents and financial 
service agencies and generates reports about their products and performance for the 
purpose of tailoring the reporting system to the end user's particular business. For 
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example, the database might be tailored to collect data from a retailer, a banker or a 
manufacturer. Similarly, the database could have also been easily tailored to meet the 
business needs of an insurer and a finance company. 

Accordingly, it would have been obvious to one having ordinary skill in the art at 
the time the invention was made to modify the reporting system, disclosed in Anand, to 
include a plurality of production sources that comprise at least one of: 

• an insurance agent; 

• an insurance agency; 

• a financial service agent; and 

• a financial service agency, 

for the purpose of tailoring the reporting system to the end user's particular business, as 
taught in Anand. 

Claim 6: 

Anand discloses information received from the plurality of production sources 
relating to a plurality of products (see Figure 8 - Anand discloses this limitation in that 
the reporting system includes a data warehouse that stores data concerning "All 
Products") and where information about at least one of the plurality of products includes 
information in a different format than information about at least one other of the plurality 
of products (see Column 3, Lines 31-46; see Column 14, Line 55 through Column 15, 
Line 31 - Anand discloses this limitation in that the reporting system includes "Business 
Concepts" and "Business Indicators" comprising data concerning a plurality of specific 
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products and companies; the reporting system also includes a "report generator" 
comprising several kinds of "knowledge" used to generate different output and actual 
layout information). 

Anand fails to expressly disclose information relating to a plurality of insurance 
products. However, the particular type of information that is stored, in the data 
warehouse and used to generate reports is a design choice. It would have been 
obvious to one of ordinary skill in the art at the time the invention was made (e.g., a 
database administrator and computer programmer) to design a database that stores 
information about insurance products for the purpose of tailoring the reporting system to 
the end user's particular business. For example, the database might be tailored to store 
sales information, banking information or supply information to meet the business needs 
of a retailer, a banker or a manufacturer. Similarly, the database information could have 
also been easily tailored to meet the business needs of an insurer. 

Accordingly, it would have been obvious to one having ordinary skill in the art at 
the time the invention was made to modify the reporting system, disclosed in Anand, to 
include information relating to a plurality of insurance products for the purpose of 
tailoring the reporting system to the end user's particular business, as taught in Anand. 

Claims 7 and 14: 

Anand discloses a report containing information related to the plurality of 
products (see Figure 8 - Anand discloses this limitation in that the reporting system 
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includes a report generator that generates a report containing data concerning "All 
Products"). 

Anand fails to expressly disclose information relating to a plurality of insurance 
products. However, the particular type of information that is stored in the data 
warehouse and used to generate reports is a design choice. It would have been 
obvious to one of ordinary skill in the art at the time the invention was made (e.g., a 
database administrator and computer programmer) to design a report generator that 
generates reports about insurance products for the purpose of tailoring the reporting 
system to the end user's particular business. For example, the report generator might 
be tailored to generate reports about retail products, banking products or supply 
products to meet the business needs of a retailer, a banker or a manufacturer. 
Similarly, the report generator could have also been easily tailored to meet the business 
needs of an insurer. 

Accordingly, it would have been obvious to one having ordinary skill in the art at 
the time the invention was made to modify the reporting system, disclosed in Anand, to 
include information relating to a plurality of insurance products for the purpose of 
tailoring the reporting system to the end user's particular business, as taught in Anand. 

Claims 8, 11, 15 and 16: 

Anand discloses a report containing information related to the plurality of 
production sources (see Figure 8 - Anand discloses this limitation in that the reporting 
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system includes a report generator that generates a report containing data concerning 
"All Stores"). 

Claims 9, 10, 12 and 13: 

Anand discloses information, received from the plurality of production sources, 
that is about the production sources (see Figure 8 - Anand discloses this limitation in 
that the reporting system includes a data warehouse that stores data concerning "All 
Stores") and where information about at least one of the plurality of production sources 
includes information in a different format than information about at least one other of the 
plurality of production sources (see Column 3, Lines 31-46; see Column 14, Line 55 
through Column 15, Line 31 - Anand discloses this limitation in that the reporting 
system includes "Business Concepts" and "Business Indicators" comprising data 
concerning a plurality of specific products and companies; the reporting system also 
includes a "report generator" comprising several kinds of "knowledge" used to generate 
different output and actual layout information). 

Claim 17: 

Anand discloses a process for generating reports related to new business 
production of products at a plurality of production sources located geographically apart 
from each other (see Figures 6-12; see Column 3, Line 1 1 through Column 5, Line 18; 
see Column 10, Line 37 through Column 11, Line 31 - Anand discloses this limitation in 
that the reporting system includes a data warehouse residing on geographically 
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distributed database servers that stores data regarding "Business Concepts" and 
"Business Indicators;" said reporting system generates reports using said data), the 
process comprising the steps of: 

• receiving a request to generate at least one report related to new business 
production for at least one of the plurality of production sources (see Figures 6- 
1 2; see Column 5, Lines 11-18- Anand discloses this limitation in that the 
reporting system includes a GUI that allows the user to submit a request for a 
report); 

• receiving at least one selection parameter related to the at least one requested 
report, where the at least one selection parameter defines a portion of the 
information to be contained within the at least one report, and where the 
information has been received from the plurality of production sources (see 
Figures 6-12; see Column 5, Lines 11-18; see Column 5, Lines 50-62 - Anand 
discloses this limitation in that the reporting system includes a GUI that allows 
the user to specify parameters and enter choices of data used in creating a 
report); 

• processing the at least one selection parameter, where the processing includes: 
a) obtaining the portion of the information (see Figure 12; see Column 17, Lines 

35-53 - Anand discloses this limitation in that the reporting system processes 
the user input to generate a report); 
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b) formatting the at least one report (see Figure 12; see Column 17, Lines 35-53 
- Anand discloses this limitation in that the reporting system processes the 
user input to generate a report); and 

c) converting the report into one or more application formats (see Figure 12; see 
Column 14, Line 40 through Column 15, Line 31 - Anand discloses this 
limitation in that the reporting system selects the format in which the data is 
displayed; for example, the reporting system may choose a pie graph or a bar 
graph); and 

• generating the at least one report based on the processed selection parameters 
(see Figure 1 2; see Column 1 7, Lines 35-53 - Anand discloses this limitation in 
that the reporting system processes the user input to generate a report). 

Anand fails to expressly disclose information relating to a plurality of insurance 
products. However, the particular type of information that is stored in the data 
warehouse and used to generate reports is a design choice. It would have been 
obvious to one of ordinary skill in the art at the time the invention was made (e.g., a 
database administrator and computer programmer) to design a report generator that 
generates reports about insurance products for the purpose of tailoring the reporting 
system to the end user's particular business. For example, the report generator might 
be tailored to generate reports about retail products, banking products or supply 
products to meet the business needs of a retailer, a banker or a manufacturer. 
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Similarly, the report generator could have also been easily tailored to meet the business 
needs of an insurer. 

Accordingly, it would have been obvious to one having ordinary skill in the art at 
the time the invention was made to modify the reporting system, disclosed in Anand, to 
include information relating to a plurality of insurance products for the purpose of 
tailoring the reporting system to the end user's particular business, as taught in Anand. 

Claim 18: - 

As indicated in the above discussion, Anand discloses a data warehouse that 
stores data regarding business concepts to describe indicators of the business's 
success, including products and profitability (see Column 3, Lines 31-37), and data that 
is used to tailor reports to the user's particular business needs (see Column 4, Lines 23- 
28). 

Anand also discloses a plurality of production sources that comprise at least one 

of: 

• an agent (see Figure 6 - Anand discloses this limitation in that the reporting 
system includes a data warehouse that stores data regarding employee 
performance); 

• an agency (see Figures 6, 7, 8, 10 and 1 1 - Anand discloses this limitation in that 
the reporting system includes a data warehouse that stores data regarding 
inventory, marketing, revenue, vendors, products and sales); 
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• a service agent (see Figure 6 - Anand discloses this limitation in that the 
reporting system includes a data warehouse that stores data regarding employee 
performance); and 

• a service agency (see Figures 6, 7, 8, 10 and 1 1 - Anand discloses this limitation 
in that the reporting system includes a data warehouse that stores data regarding 
inventory, marketing, revenue, vendors, products and sales). 

Anand fails to expressly disclose a plurality of production sources that comprise 
at least one of: 

• an insurance agent; 

• an insurance agency; 

• a financial service agent; and 

• a financial service agency. 

However, the particular type of production sources for which data is stored in the 
data warehouse and used to generate reports is a design choice. It would have been 
obvious to one of ordinary skill in the art at the time the invention was made (e.g., a 
database administrator and computer programmer) to design a database that collects 
data from insurance agents, insurance agencies, financial service agents and financial 
service agencies and generates reports about their products and performance for the 
purpose of tailoring the reporting system to the end user's particular business. For 
example, the database might be tailored to collect data from a retailer, a banker or a 
manufacturer. Similarly, the database could have also been easily tailored to meet the 
business needs of an insurer and a finance company. 
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Accordingly, it would have been obvious to one having ordinary skill in the art at 
the time the invention was made to modify the reporting system, disclosed in Anand, to 
include a plurality of production sources that comprise at least one of: 

• an insurance agent; 

• an insurance agency; 

• a financial service agent; and 

• a financial service agency, 

for the purpose of tailoring the reporting system to the end user's particular business, as 
taught in Anand. 

Claims 20, 21 and 24-36: 

Claims 20, 21 and 24-36 merely recite a system that performs the method of 
Claims 2, 3 and 6-18 respectively. Thus, Anand discloses every limitation of Claims 20, 
21 and 24-36 as specified in the above rejections for Claims 2, 3 and 6-18. 

Claims 38, 39 and 42-54: 

Claims 38, 39 and 42-54 merely recite computer software that performs the 
methods of Claims 2, 3 and 6-18, respectively. Thus, Anand discloses every limitation 
of Claims 38, 39 and 42-54 as specified in the above rejections for Claims 2, 3 and 6- 
18. 
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Conclusion 



The prior art made of record and not relied upon is considered pertinent to 
applicant's disclosure: Dovich et al., U.S. Patent No. 6,308,168; Kawano, U.S. Patent 
No. 6,341,286; Engler et al., U.S. Patent Application Publication No. US 2004/0049465; 
Albert et al., U.S. Patent Application Publication No. US 2004/0205487; and Ratnaraj et 
al., U.S. Patent No. 6,185,567. 



Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Doug Hutton whose telephone number is (571) 272- 
4137. The examiner can normally be reached on Monday-Friday from 8:00 AM to 5:00 
PM. 
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supervisor, Heather Herndon, can be reached at (571) 272-4136. The fax phone 
number for the organization where this application or proceeding is assigned is (703) 
872-9306. 

Any inquiry of a general nature or relating to the status of this application or 
proceeding should be directed to the receptionist whose telephone number is (571) 272- 
2100. 



WDH 

January 12, 2005 




DOUG HUTTON 
PATENT EXAMINER 
TECH CENTER 2100 



